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Company Name: Reltek, LLC
Location: Santa Rosa, CA

Reltek, LLC Seals Deal Internationally
High performance adhesives, coatings, and sealants are
literally the glue that holds together buildings and equipment
worldwide.  And many applications call for specialized, high
performance adhesives that can bond unlike materials and
hold up under harsh environmental conditions. 

Founded in 1996 by CEO Robert Lindberg, Reltek, LLC, has
built its business and its reputation on formulating custom
adhesives for every need.  Operating out of Santa Rosa,
California, the company soon became aware that the demand

for such products was not limited to the US.  With the global economy expanding, calls came in from
purchasers around the world.  By entering into several distributor relationships and opening up an e-
commerce portal through Amazon.com, Reltek has seen its international sales grow to 30% of annual
revenue.  And in 2016, Reltek added a new distributor in China, where the demand for Reltek adhesives
is great. 

But with a growth in sales and the opportunity for even more, the company needed working capital to
keep up.  Yet some lenders feel companies that rely on foreign buyers are inherently more risky, even
when foreign markets are actually a rich opportunity for expanding sales. 

That’s where GBC International Bank and the U.S. Small Business Administration (SBA) came into the
picture.  Working together using SBA’s enhanced “Export Express” guarantee program, GBC
International Bank, the SBA Export Lender of the Year in 2015 and 2016, extended an Export Express
working capital loan to Reltek.  “The SBA program helped our bank – which has both international
banking and expertise in SBA’s export programs – set up a loan that was just what Reltek needed to
grow Reltek’s business,“ said GBC International Bank’s Vice President Calvin Lam. 

After years of relying solely on self-financing and small credit lines from another lender, the increased
working capital is now allowing the company of build its revenue.   The added working capital increased
the company’s ability to make sales, and the company is now negotiating with new buyers in China.  The
GBC International Bank loan “is helping us to go to the next level and the company is now negotiating
with new buyers in China,” said Robert. 

SBA is eager to support new and established US exporters who are entering or building their
international business.  “Exporting is an opportunity for small businesses as well as large ones,” said Jeff
Deiss, SBA’s regional export manager, “and SBA has loan guarantees designed to make it easier for
small exporters to get the financing they need.” 

Home

About Us

Success Stories

Press Releases

Email Updates

Leadership

Resources

SAN FRANCISCO DISTRICT OFFICE

SBA.gov » Local Assistance » District Office List » San Francisco District Office » Success Stories » Reltek, LLC Seals Deal Internationally

TRANSLATE LOGIN REGISTER CONTACT US FOR LENDERS NEWSROOM 

Starting & Managing  Loans & Grants  Contracting  Learning Center  Local Assistance  About SBA

Customer Service

About SBA

Contact SBA

En Español

Media and Press
Relations

SBA Locations

SBA Team

About SBA.gov

Site Map

Privacy Policy

Linking Policy

Accessibility

Disclaimers

Social Media

Data Store

SBA Information

Freedom of
Information Act

No Fear Act

Report Fraud,
Waste and Abuse

Initiatives

Plain Language

SBA Performance

Strategic Planning

Performance,
Budget & Finances

Open Government

Policy and
Regulations

Eliminating Fraud,
Waste and Abuse

Advocacy & Oversight

Inspector General

Advocacy

Hearings and
Appeals

Ombudsman

Tools and Features

Online Training

Create a Business
Plan

Find Events

Qualify for
Government
Contracts

SBA Videos

TRANSLATE  LOGIN REGISTER EMAIL UPDATES  CONTACT US  FOR LENDERS  NEWSROOM  SBA EN ESPAÑOL

https://www.sba.gov/offices/district/ca/san-francisco
https://www.sba.gov/offices/district/ca/san-francisco/about-us
https://www.sba.gov/offices/district/ca/san-francisco/success-stories
https://www.sba.gov/offices/district/ca/san-francisco/news
https://www.sba.gov/offices/district/ca/san-francisco/updates
https://www.sba.gov/offices/district/ca/san-francisco/leadership
https://www.sba.gov/offices/district/ca/san-francisco/resources
https://www.sba.gov/
https://www.sba.gov/offices/district/ca/san-francisco
https://www.sba.gov/
https://www.sba.gov/tools/local-assistance
https://www.sba.gov/tools/local-assistance/districtoffices
https://www.sba.gov/offices/district/ca/san-francisco
https://www.sba.gov/offices/district/ca/san-francisco/success-stories
https://www.sba.gov/user/login?destination=offices%2Fdistrict%2Fca%2Fsan-francisco%2Fsuccess-stories%2Freltek-llc-seals-deal-internationally
https://www.sba.gov/user/register
https://www.sba.gov/about-sba/what-we-do/contact-sba
https://www.sba.gov/for-lenders
https://www.sba.gov/about-sba/sba-newsroom
https://www.sba.gov/starting-managing-business
https://www.sba.gov/loans-grants
https://www.sba.gov/contracting
https://www.sba.gov/tools/sba-learning-center/search/training
https://www.sba.gov/tools/local-assistance
https://www.sba.gov/about-sba
https://www.sba.gov/about-sba
https://www.sba.gov/about-sba/what-we-do/contact-sba
https://es.sba.gov/
https://www.sba.gov/about-sba/sba-newsroom
https://www.sba.gov/about-sba/sba-locations
https://www.sba.gov/about-sba/sba-team
https://www.sba.gov/sitemap
https://www.sba.gov/about-sba/sba-performance/open-government/about-sbagov-website/privacy-policy
https://www.sba.gov/about-sba/sba-performance/open-government/about-sbagov-website/linking-policy
https://www.sba.gov/about-sba/sba-performance/open-government/about-sbagov-website/accessibility
https://www.sba.gov/about-sba/sba-performance/open-government/about-sbagov-website/disclaimer
https://www.sba.gov/about-sba/sba-performance/open-government/about-sbagov-website/social-media
https://www.sba.gov/about-sba/sba-performance/open-government/digital-sba/open-data
https://www.sba.gov/about-sba/sba-performance/open-government/foia
https://www.sba.gov/about-sba/sba-performance/open-government/about-sbagov-website/no-fear-act
https://www.sba.gov/category/navigation-structure/contracting/contracting-officials/report-fraud-waste-abuse
https://www.sba.gov/about-sba/sba-initiatives
https://www.sba.gov/about-sba/sba-performance/open-government/other-plans-reports/plain-language-page
https://www.sba.gov/about-sba/sba-performance/strategic-planning
https://www.sba.gov/about-sba/sba-performance/performance-budget-finances
https://www.sba.gov/about-sba/sba-performance/open-government
https://www.sba.gov/about-sba/sba-performance/policy-regulations
https://www.sba.gov/about-sba/sba-performance/policy-regulations/eliminating-fraud-waste-abuse
https://www.sba.gov/office-of-inspector-general
https://www.sba.gov/advocacy
https://www.sba.gov/oha
https://www.sba.gov/ombudsman
https://www.sba.gov/tools/sba-learning-center/search/training
https://www.sba.gov/tools/business-plan
https://www.sba.gov/tools/events
https://www.sba.gov/tools/size-standards-tool
https://www.sba.gov/videos
https://www.sba.gov/user/login?destination=offices%2Fdistrict%2Fca%2Fsan-francisco%2Fsuccess-stories%2Freltek-llc-seals-deal-internationally
https://www.sba.gov/user/register
https://www.sba.gov/updates
https://www.sba.gov/about-sba/what-we-do/contact-sba
https://www.sba.gov/for-lenders
https://www.sba.gov/about-sba/sba-newsroom
https://es.sba.gov/


2/24/2017 Reltek, LLC Seals Deal Internationally | The U.S. Small Business Administration | SBA.gov

https://www.sba.gov//offices/district/ca/san­francisco/success­stories/reltek­llc­seals­deal­internationally 2/2

WhiteHouse.gov  USA.gov  Regulations.gov

    

U.S. Small Business Administration, 409 3rd St, SW. Washington DC 20416.

http://whitehouse.gov/
http://usa.gov/
http://regulations.gov/
https://www.facebook.com/SBAgov
https://www.twitter.com/sbagov
https://www.youtube.com/sba
https://plus.google.com/+sbagov
https://www.sba.gov/blogs

